TORQAID PROJECT PROPOSAL FOR DISASTER RISK MANAGEMENT
(DRM) TRAINING IN MYANMAR DURING 2017
Executive Summary
This proposal relates to TorqAid’s proposed services of providing customized Disaster Risk
Management (DRM) training to Graceworks Myanmar (GWM) staff in key locations
throughout Myanmar. Whilst GWM has been operating throughout the country for over 20
years, it realizes that natural hazards have a strong adverse effect on many of its
development programs. This training therefore will provide needed information to GWM
participants to better understand natural disasters; and skills to reduce risks from potential
threats, as well as effectively respond to and recover from disaster situations should these
occur. A three days DRM workshop will be held in both Yangon and Sittwe, with a more
grass-roots level three day Community Based Disaster Risk Management (CBDRM) program
also offered in Rakhine State. The training course material and humanitarian standards for
this program are drawn from global best practice.
1. Project/Program Background Situation and Context1
1.1. Overall Situation, and Intended Outcome of the Proposed Intervention
Graceworks Myanmar (GWM)2 has been operating in Myanmar since 2004. It works in four
main sectors, namely Health, Education, Livelihoods, and Community Wellbeing, and has
projects in Yangon Division, Rakhine State, Mandalay Division, Chin State, and Magway
Division (see map at Appendix A). Because of the frequency of natural disasters across
Myanmar (see next section for details), GWM is proposing to contract TorqAid 3 to facilitate
a combination of Disaster Risk Management (DRM) workshops across some its main project
areas. By having staff engaged in DRM initiatives, this will allow them to better to reduce
the risk from natural disasters; as well as allowing them to more effectively prepare for;
respond to; and recover from them, as and when they might occur.
1.2. Understanding the Background Context
Myanmar was under military junta for 60 years, but national elections in Nov 2015 changed
the scenario, where the National League for Democracy (NLD)4 won the majority of seats.
The country has a total population of around 56 million, of whom approximately 2/3 belong
to the Bamar majority, with the rest comprising ethnic minorities. There are also around 1.1
million Moslem Rohinga, living mainly in Rakhine State, who are not recognized as citizens
of the country. Whilst a National Ceasefire Agreement (NCA) was signed with 8/18 ethnic
armed groups, there is still conflict-related activities taking place, particularly in Kachin,
Shan (North) and Rakhine States. There was communal violence in Rakhine State in 2012,
largely directed at the Rohinga, which led to both large numbers of refugees, as well as to
Internally Displaced People (IDPs). There are a total of around 627,000 Internally Displaced
1

1

The information below is largely taken from the UNOCHA 2016 Humanitarian Needs Overview, https://www.acaps.org/sites/acaps/files/key-documents/files/hno_2016.pdf, together with latest ACAPS
1
country information on Myanmar www.acaps.org/country/myanmar
2
www.graceworksmyanmar.org.au
3
www.torqaid.com
4
Whilst the NLD is led by Aung Dan SUU Kyi, the President is Htin Kyaw.
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People (IDPs) nationally, of whom approximately 120,000 reside in Rakhine State; 98,000 in
Kachin and Shan States; and 400,000 close to the Thai border.
Although resource rich, approximately 25% of the population of Myanmar still live below
the poverty line of USD 1.25/day. It is within this context that GWM operates within the
country, with its Community Development and Education (CDE) program focusing in on
Health, Education, Livelihoods, and Community Wellbeing.
Myanmar is prone to multiple natural hazards, namely tropical cyclones, storms, floods,
landslides, earthquakes, tsunamis, drought, (township) fires, and forest fires. Myanmar has
three distinct seasons5, and these to a great extent determine the occurrence of natural
disasters6. ACAPS estimated that in mid November 2016, approximately 1.02 million people
throughout the country were in need of humanitarian assistance, approximately half of
these from protracted armed conflict, and the rest from flooded States and Divisions7. The
main priority needs8, and these are described in detail in both the UNOCHA document and
the ACAPS website, are Protection, Food Security, Health, Nutrition, Education, Shelter/Non
Food Items (NFI)/Camp Coordination & Camp Management (CCCM), and Water, Sanitation
and Hygiene (WASH).

1.3. Project Management Agency Overview
As has already been described, GWM has been operating in Myanmar since 2004. It is
registered as a local NGO, and has national staff who manage it throughout the country.
TorqAid has been operating since 1992 as an international development/humanitarian
consultancy and training agency. As well as carrying out multiple humanitarian
consultancies, since 2002 it has also facilitated over 110 accredited Disaster Risk
Management (DRM) and Participatory Project Management (PPM) workshops both across
Australia and overseas. A DRM workshop was facilitated in Yangon in August 2007, as part
of the capacity building carried out by its CEO, Chris Piper, who had been contracted by
Baptist World Aid Australia (BWAA) to support of the Myanmar Baptist Convention (MBC),
to help plan out recovery initiatives following Cyclone Nargis. Other DRM workshops have
been carried out in throughout the South and SE Asian regions, these including those in
Bangladesh, Sri Lanka, Afghanistan, Singapore, and Indonesia. Chris has also worked earlier
in both Bangladesh and Cambodia, the former as a Save the Children Field Director, and the
latter as World Vision Assistant Program Director. He still speaks some Bengali9 from his
Bangladesh experience.

5

Cold and dry (Nov-Feb); hot and dry (mid-Feb to mid May); and a rainy monsoon one (mid May to October)
Thus, whilst earthquakes could occur at any time, most of the other hazards are largely affected by climatic
and seasonal factors
7
Particularly Ayerarwady, Bago, Saigang, Magway, Chin
8
And these are described in detail in both the UNOCHA document as well as the ACAPS website
9
The language which a number of the Moslem Rohingas speak
6
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2. Project/Program Planning and Design
2.1. Overall Project/Program Objectives
It is proposed that TorqAid facilitate an accredited10 three day Disaster Risk Management
(DRM) workshop in both Yangon and Sittwe (Rakhine State)11. These would be directed
primarily at GWM staff and partners, although GWM would have the opportunity to invite
in participants from other agencies. These two training programs would be complemented
by a three day Community Based Disaster Risk Management (CBDRM) workshop at a riskprone location in Rakhine State. If GWM facilitators were involved in this training, they
would then be able to replicate it across other project localities. The key objectives of the
overall program would therefore be the following:
Intended Outcome12

Outputs

To provide the required understanding and skills across the Disaster Risk
Management Cycle (DRMC) to enable the humanitarian and development
practitioner to better understand, prepare for, implement, and recover
from, a range of natural disasters
A three DRM workshop held in both Yangon and Sittwe
A three day Community Based Disaster Risk Management (CBDRM)
workshop held in a risk-prone rural location in Rakhine State

2.2. Summary of the Needs Analysis Process Undertaken
UNOCHA reported that the severe floods and landslides during July-August 2015, affected 9
million people, temporarily displacing 1.7 million of them. Similar flooding in July/August 13
caused a further displacement of 493,000 people. GWM therefore recognizes that natural
disasters can severely affect their projects, and therefore it makes it eminently costeffective to contract TorqAid to carry out relevant and customized DRM training, which can
help staff to better prepare for; respond to; and recover from potential disasters.

2.3. Stakeholder Identification & Analysis
The two key agencies involved in this initiative are GWM and TorqAid. However it is
recognized that a number of other key stakeholders will be involved. This will include
appropriate government departments at central and State/Division levels, as well as a
mixture of local and international NGOs. GWM and TorqAid are both located in the Geelong
region of Victoria, and their respective CEOs have a good and mutual working relationship.

2.4. Overall Project/Program Description and Justification
The three day workshops in Yangon and Sittwe will follow the overall pattern as indicated in
the matrix below. Details of these sessions are included at Appendix C. Basically this
training material covers both the Disaster Risk Management Cycle (DRMC) and the Disaster
10

Accredited means that, when accompanied by follow-up assignments, participants are able to Recognition of
Prior Learning (RPL) from two Australia universities for particular courses at postgraduate level
11
See map at Appendix A
12
The intended outcome is a combination of Purpose and Goal
13
As reported by ACAPS
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Risk Reduction (DRR) diagrams, illustrations of which can be seen at Appendix B. The
Participatory Project Management (PPM) section (day 3) includes key components of both
the Project Management Cycle (PMC)14, as well as some useful participatory tools. The day
2 afternoon session will include case studies of major disasters across Myanmar15; whilst the
last afternoon will include a final practical exercise.
3 day DRM program
for Yangon & Sittwe
Morning

Day 1

Day 2

Day 3

Course Opening
Key DRM issues

Risk Management

Participatory Project
Management (PPM)

Afternoon

The Disaster Risk
Management Cycle
(DRMC)

DRM & Risk
Management Case
Studies

Final Group Exercise
Course Closure

The three day Community Based Disaster Risk Management (CBDRM) training will be based
around the program covered in the matrix below. This will be held in communities where
GWM has a strong and enduring presence. This is a practical and participative exercise
which cumulates in the community being able to prepare their own CBDRM Manual16.
CBDRM
workshop
Morning

Day 1

Day 2

Day 3

Course opening.
Story-telling.
Brainstorming
Challenges, & ranking
these using Ten Seed
Technique (TST).

Recall from day 2.
Introduction to DRR
diagram.
Group work on DRR
diagram: Include Core
Humanitarian Standard
(CHS); DRM Planning

Afternoon

From TST exercise,
look at:
Causes/Effects/
Possible Solutions.
Group work and
presentation of
results to class.

Recall from day 1.
Introduce DRMC diagram.
Group work on DRMC
Emergency Response &
Recovery initiatives;
Include Vulnerability,
Stakeholders & key sectors of
Protection, Food Security,
Health, Nutrition, Education,
Shelter/NFIs17, WASH18
Hazard mapping exercise of
community.

Introduction to
Community Based
Disaster Risk
Management (CBDRM)
Manual.
Participants start work
on CBDRM Manual

14

A copy of this can be seen at www.torqaid.com/resources
This including the 2008 Cyclone Nargis
16
See http://www.torqaid.com/cbdrm-manual/ for a copy of this
17
Non Food Items
18
Water, Sanitation, Health
15
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2.5. Risk Management
TorqAid utilizes an ISO 31000 risk management process19, which it will adopt throughout its
training. There are a number of risks which TorqAid and GWM will need to take into
account, these including:
o Care will need to pitch the level of training at the correct level required for
participants, this including the likely need to translate at least some of the material
into Burmese.
o Whilst most of the DRM program is not controversial, a degree of diplomacy will be
required to introduce certain topics which might create some sensitivities, an
example of this being the Core Humanitarian Standard (CHS)20 which most NGOs
adhere to21.
o Careful planning, particularly with regards timing and logistics, will be required to
ensure success or otherwise. Training for example carried out during the monsoon
season, particularly at field level, might prove to be more problematic.
It should be noted that TorqAid carries Professional Indemnity insurance which covers it
against many of the potential risks associated with this training.

2.6. Principles, Standards, Codes of Conduct. Cross Cutting issues
TorqAid abides by its own Guiding Principles, Standards and Codes of Conduct, a copy of
which can be accessed from www.torqaid.com/resources .This includes adherence to the
Core Humanitarian Standard (CHS) on Quality and Accountability22, and the Minimum
Standards as outlined in the Sphere Project, both of which are rights-based and peoplecentred approaches used in humanitarian assistance. Cross-cutting issues are covered in
the training, these including sensitivity and adherence to youth; old age; child protection;
disability inclusive development; gender equality and strategies to counter Gender Based
Violence (GBV); and environmental management.

2.7. Effectiveness, Sustainability, Impact & other Project Management Criteria
This includes details on how the effectiveness of both the training program, and any
subsequent project interventions, can be measured, this including the likely longer-term
impact on key stakeholders. Issues relating to sustainability will be also addressed, as well as
other project management criteria such as efficiency; relevance/appropriateness
coverage/sufficiency, connectedness/capacity building; and coherence.

19

There are five key elements of this, namely establishing context; risk assessment (risk
identification/analysis/evaluation); risk treatment; communication & consultation; monitoring & review. Risk
treatment itself has five components, namely acceptance, prevention, mitigation, preparedness, and transfer
20
www.corehumanitarianstandard.org
21
The CHS standards will have implications for agencies working with vulnerable groups such as Internally
Displaced People (IDps) in conflict-affected localities
22
Particularly the nine Commitments and Quality Criteria
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3. Project/Program Management and Implementation
3.1. Summary and Role of Key Stakeholders. Coordination Framework
The key stakeholders in this program are the training participants; local and Australian
GWM staff; and TorqAid. The responsibility for selecting the trainees will be made by GWM,
and they will give guidance to TorqAid regarding the level and scope of training to be given.
GWM will also liaise with other stateholders, particularly government departments,
potential donors, and other national and international NGOs.

3.2. Personnel Selection/Recruitment, Training & Capacity Building
This program is primarily a training program, and is designed to increase the capacity of the
participants to better understand about natural hazards and disasters; and at the same time
enable them to more effectively prepare for; respond to; and recover from a major natural
hazard or potential disaster. Whilst most of the participants are likely to be GWM staff, the
agency concerned has the option of offering training places to representatives from other
organisations. GWM will also liaise with TorqAid as to what degree the training should be
delivered in English, Burmese, or indeed another language23.

3.3. Work Schedule/Time Framework/Gantt Chart
A three week combined DRM/CBDRM training program would take up 26 days work,
consisting of the following. For work in Myanmar, a working week is counted as six days.
Details
Contract details. Ongoing liaison between GWM & TorqAid
Course preparation
Liaison between GWM & Torqaid regarding translation of material24
Week 1 in Myanmar
 Travel to Yangon (Monday)
 Relationship building/protocol in Yangon.. Check teaching facilities
 DRM training in Yangon (Wed-Fri)
 Debrief. Fly to Sittwe (Sat)
Week 2 in Myanmar
 Relationship building/protocol in Sittwe. Check out training facilities (Mon)
 DRM training in Sittwe (Tues-Thurs)
 Debrief/Prepare CBDRM workshop/travel to field site (Fri-Sun)
Week 3 in Myanmar
 Relationship building/protocol at field site
 CBDDRM training at field site
 Return to Sittwe. Debrief/return to Yangon. Fly to Australia
Report writing and finalise program

Days
2
3
1

Total number of days

26

1
1
3
1
1
3
2
1
3
2
2

23

It is likely that the training in Yangon would be in English; in Sittwe in a combination of English and Burmese;
and at field level probably Burmese, possibly with another language
24
This will be carried out by GWM at their expense
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The schedule for this would take the following time-framework
Pre-mission Preparation

Mission Trip

4-8 weeks

3 weeks

Post mission finalization&
report
2 weeks

With regards likely 2017 dates, the following are the ideal times to carry out this training .
This fits in with Chris’ ongoing commitments25, and avoids the worst of the monsoon
season.
Ideal dates for 3 week visit to Myanmar

Feb-April 2017; Oct-Dec 2017

3.4. Monitoring and Evaluation (M&E)
This relates to the objectives as carried out in Section 2.1., with the M&E being summarized
in the matrix below.
M&E Framework
Goal (ie the contribution of the
training to improved DRR/DRM
initiatives)
Purpose (ie participants satisfaction
of the training course)
Outputs
Activities

Objectively verifiable Indicator (OVI)
A survey carried out by GWM between 6-9 months after the
completion of the training course, to measure effectiveness
of the DRM (ideally through introduction of improved DRR
initiatives)
Participant’s review sheets completed at the end of the
training course; subsequently analysed by TorqAid; with
results passed on to GWM
Copies of the program and student notebooks as passed on
by TorqAid to GWM
Ongoing dialogue and contact (including emails) between
TorqAid and GWM

4. Project/Program Budgeting and Funding
4.1. Key Financial Background Information
Details of this will be included in a separate document prepared by TorqAid. With regards
TorqAid fees, there are two possible per diem rates. These rates are exclusive of the
Australian General Service Tax (GST):
o Should the project be funded by a donor or private agency, TorqAid would charge at
the DFAT Aid Adviser Remuneration Framework (ARF)26 rate of C4 (Premium)27
o Should there be no external donor, TorqAid reserves the right to offer GWM a discounted
NGO rate

25

For example he is in Europe from the end of April through to the end of May
https://dfat.gov.au/about-us/publications/Documents/adviser-remuneration-framework.pdf
27
See page 13 of ARF document
26
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4.2. Project Detailed Budget
The costs associated with this project relate to the following, with the actual figures
included in a separate document.
Cost item

Australian
Dollar (AUD)

Burmese
Kyat

TorqAid professional fees. 26 days @ AUD xx/day + GST
Professional indemnity, travel insurance & visas
Return air flight from Melbourne to Yangon, plus Australian bus/taxi
costs
Return internal air flight Yangon – Sittwe, plus local transport costs
Accommodation, food & incidental costs within Yangon
Project design (for workshop cover & certificates of completion)
Translation costs of course materials, as well as large weather proof
posters of key TorqAid diagrams28
Training Costs:
 For Yangon & Sittwe workshops, xx DRM workbooks @
AUD/Kyat xx each. Add in certificates of completion.
 For field workshop, XX CBDRM workbooks @ sAUD/Kyat xx
each
 Other training costs – eg hire of room & project data;
food/drinks for students; banners etc

4.3. Donor Contributions and Cost-Sharing Arrangements
It is suggested that the costs be split between TorqAid and GWM as follows:
Payment Responsibilities
GWM payment to TorqAid
TorqAid responsibility
GWM payment

Payment Details
TorqAid fees
Agreed per diems (to cover food and incidentals)
Professional indemnity
Return flight Melbourne-Yangon
Return flight Yangon-Sittwe
Visa
In-country accommodation
All design work, translation and training costs

4.4. Other Financial Details to Note
TorqAid usually requests a staggered payment of fees for such a mission as this, as follows:
Mission Details
On signing of Letter of Understanding
Before Departure for Myanmar
On return from Myanmar
On satisfactory completion of Final Report

Proposed Fee Payment
20%
30% + agreed per diems
30% + any extra costs
20%

28

Disaster Risk Management Cycle (DRMC); Disaster Risk Reduction (DRR); DRM Planning; Project
Management Cycle (PMC)
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Chris Piper
TorqAid Director
PO Box 13, Torquay, VIC 3228
Tel: + 61 (0)412 497 317
Email: pipercm@iprimus.com.au
Website: www.torqaid.com

Version 3, dated 22nd Nov 2016

Appendices
A. Map of Myanmar, showing Community Based Disaster Risk Management (CBDRM)
initiatives as reported at Sept 2016
B. Disaster Risk Management Cycle (DRMC) and Disaster Risk Reduction (DRR) diagrams
C. Proposed DRM Workshops Teaching Material
D. Selected Agency Directory & Bibliography
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APPENDIX A: MAP OF MYANMAR & CBDRM LOCATIONS (SEPT 2016)
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APPENDIX B: DISASTER RISK MANAGEMENT CYCLE (DRMC) & DISASTER RISK
REDUCTION (DRR) DIAGRAMS
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APPENDIX C: DISASTER RISK MANAGEMENT (DRM) WORKSHOP MATERIAL
Day 1 Morning
Key DRM Issues

Day 1 Afternoon
The Disaster Risk
Management cycle
(DRMC)

The DRM Diagrammatic Framework; Humanitarian and Development
Guiding Principles; Humanitarian Laws, Standards & Codes of
Conduct; Key Stakeholders, Coordination, Clusters; Basic Needs, and
Vulnerability Issues; Spatial Dimensions and Maps; Geography,
Climate29 and Logistics; Understanding the Background Context; The
Role of the Media and Social Media in Disasters; Funding Issues;
Overview of Global Disaster Statistics from Past Decade

Early Warning, Evacuation, Registration; Combatting Hazards to
prevent Disasters occurring; Search and Rescue (SAR) & Burying the
Dead; Establishing Essential Services. Clearing and Managing
Logistical Routes; Leadership, Management, Coordination30,
Communications31, and Information Sharing; Vulnerable Groups
Protection and Humanitarian Assistance Provision; Damage and
Needs Assessment. Clearing Rubble/Debris; Media Exposure;
Temporary Accommodation and Repair/Rebuilding of Houses and
other Key Buildings; Psychosocial Support and Restoration of the
Social and Political Environment; Restoration of the Economic, Built &
Natural Environment; Monitoring and Evaluation (M&E); Disaster Risk
Reduction (DRR) and Building Back Better

Case Study

2008 Cyclone Nargis

Day 2 Morning

The TorqAid Disaster Risk Reduction (DRR) diagram32
Six Key components of the DRR diagram, namely: Security and Safety;
Economic and Social Development, with a strong emphasis on Poverty
Reduction; Food and Water Security; Environmental Sustainability
and Climate Change Adaptation (CCA)33; Disaster Risk Management
(DRM) Initiatives; Good Governance
The DRM Initiatives mentioned above consisting of twelve
components: Advocacy, Policy, Legislation, Standards34 & Codes of
Conduct; Organisational Structures, Coordination Mechanisms,
Communications Systems; Understanding of Traditional Knowledge &

The Disaster Risk
Reduction (DRR)
diagram

29

This including El Niño and La Niña events which are a natural part of the global climatic system
This including use of Government-led ‘Clusters’
31
This including an overview of the Australasian Inter-Service Incident Management System (AIIMS).
32
There are two versions of this, one relating to fast-onset hazards; and the other to slow-onset hazards
33
This includes a summary of our understanding on the causes and effects of Climate Change
34
This including the Core Humanitarian Standard (CHS)
30
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Beliefs; DRM/DRR Funding; Hazard Mapping & Analysis; The ISO
31000 Risk Management Process; DRM Planning35 at all levels of
Government36; Capacity Building & Training; Scientific Research &
information Management; Early Warning Systems & Possible
Evacuation; Public Awareness, Education & Engagement
DRM/DRR Monitoring and Evaluation (M&E
Day 2 Afternoon
Risk Management

Definitions – Hazards, Risk, Resilience etc
The ISO 31000 Risk Management Process. This consists of five stages:
Establishing Context; Risk Assessment (Risk identification; Risk
Analysis; Risk Evaluation); Risk Treatment; Communication and
Consultation; Monitoring and Review
Risk treatment has five options, the last four of which combine to be
Risk Reduction: Acceptance; Prevention; Mitigation37; Preparedness;
Transfer

Risk Management
Case Study

Practical classroom case study

Day 3 Morning

Effective Development Practice (EDP); A Selection of Participatory
Tools and Techniques; Introduction to Participatory Project
Management (PPM) and the Project Management Cycle (PMC): The
Project Design Document (PDD); Teach like a Champion (TLC);
Community Based Disaster Risk Management (CBDRM) Training
Manual.

Effective Community
Engagement

Day 3 Afternoon
Final group Exercise

Final Group Exercise based around material covered in the workshop; and
fine-tuned to meet the needs and aspirations of the participants and their
sending agencies.

35

This includes introduction of the TorqAid DRM Planning diagram
This including Community Based Disaster Risk Management (CBDRM) initiatives at community level
37
This means minimising combination of Likelihood and Impact
36
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APPENDIX D: SELECTED AGENCY DIRECTORY & BIBLIOGRAPHY38
Key Agencies
ACAPS – www.acaps.org/country/myanmar
Myanmar Information Management Unit (MIMU) - www.themimu.info
Relief Web - www.reliefweb.int/country/mmr
Key Publications
ALNAP (Authors D.Sanderson & B.Ramalingam), 2015 , Nepal Earthquake Response: Lessons for
Operational Agencies, http://www.alnap.org/resource/20140
ALNAP, 2008, Flood Disasters: Learning from previous relief & recovery operations,
http://www.alnap.org/pool/files/ALNAP-ProVention_flood_lessons.pdf
Groupe URD, HAP International, People in Aid, the Sphere Project, 2014, Core Humanitarian
Standard (CHS) on Quality and Accountability,
http://www.corehumanitarianstandard.org/files/files/Core%20Humanitarian%20Standard%20%20English.pdf
International Federation of Red Cross and Red Crescent Societies (IFRC), 2016, World Disasters
Report: Saving Lives Today, Investing for Tomorrow.
http://www.redcross.org.au/files/IFRC-World_Disasters_Report_2016.pdf
Jayakaran, Dr Ravi., Various useful publications on participation tools and techniques, including the
Ten Seed Technique (TST), http://ravijayakaran.com/books
Piper, C.A.H., 2010-16 TorqAid Disaster Risk Management (DRM) Diagrammatic Framework : 7 Key
Diagrams
http://www.torqaid.com/resources/
The Sphere Project, 2011 The Sphere Project: Humanitarian Charter and Minimum Standards in
Humanitarian Response, - www.sphereproject.org/handbook/
UNICEF, Plan, Save the Children, & World Vision, 2011, Children’s Charter for Disaster Risk Reduction
(DRR): Disaster Risk Reduction for Children by Children,
http://resourcecentre.savethechildren.se/sites/default/files/documents/3950.pdf
UNISDR, 2015, Sendai Framework for DRR 2015-2030,
http://www.preventionweb.net/files/43291_sendaiframeworkfordrren.pdf
United Nations, 2015, Transforming our World: The 2030 Agenda for Sustainable Development.
https://sustainabledevelopment.un.org/content/documents/21252030%20Agenda%20for%20Sustai
nable%20Development%20web.pdf

38

A fuller version of both the Bibliography and Agency Directory can be found at www.torqaid.com/resources
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